Drivven Privacy Statement

Your right to privacy is a priority to us at Drivven. We recognize your need for reasonable
control of information that you share with Drivven. Therefore, this statement is a corporate-
wide guideline and is not limited to our online business. We do not sell your information to
outside organizations. Our goal in gathering information is to consistently improve our
relationship with you, our customer.

We use the following guidelines to protect the information we collect over the telephone, at
trade shows, or through any other interaction. Because these guidelines affect information
about you, please read them carefully and contact us if you have any questions or
concerns.

How does Drivven use the information collected about me?

We use the information we receive from you to provide you with the specific information or
services you are seeking. This information is shared with our parent company, National
Instruments, and remains confidential. With the information you volunteer, we can process
your purchases, confirm your orders, notify you of updates to our site and products, and
provide you with specific product and local event information. We add any information you
provide to our customer database. Information added to our customer database is
aggregated with other information previously collected. Without your prior consent you will
not receive periodic mailings, e-mails, or telephone calls from us about new products and
services, discounts, special promotions, or upcoming events.

At any time, you can change the personal information we have stored in our customer
database or request not to be contacted for marketing activities.

Is my information shared with third parties?
To keep your information confidential, Drivven does not release your personal information,
except as required by law.

Release of Information

Drivven reserves the right to release any information about you to protect our systems or
business. Also, we can release personal information when we reasonably believe you to be
in violation of our current or later Web site Terms of Use or other published guidelines, or
reasonably believe you to have initiated or participated in any illegal activity. We can
release this information without a subpoena, warrant, or other court order in response to
court and governmental orders, civil subpoenas, discovery requests, and other legal
requirements.

How can | contact Drivven?
If you have any questions about this Privacy Statement, the practices of our Web site, or
your dealings with Drivven, contact:

Drivven, Inc.

12001 Network Blvd., Bldg. E, Suite 100

San Antonio, TX 78249

E-mail: info@drivven.com

210-248-9308
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